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Client Flow

The following client flow outlines are meant to assist in the provision of FP/RH/MCH
services according to designed standards. In the MOHP Primary Health Care Facilities
(PHC), the assumption is that the clinical role will be that of the physician and that the
primary role of the nurse will be patient education and infection prevention. The roles of
the physician and nurse will overlap in such tasks as FP/RH/MCH counseling and
infection prevention. These functions clearly require a “team” approach to facilitate the
provision of service. The third member of this family planning team is the patient/client
who is to be viewed as the leader. The effort of client/patient greeting reception,
education, and counseling is one of the interactive activities that training, service
delivery and supervision activities will emphasize.

Although the visits are divided into categories of initial visit and return visit, providers
must use the Reception of the Client Flowchart in the beginning of the visits as it help
identification of clients needs and help communication between the service providers and
the clients.

The flow chart, which follows, may help in visualizing client flow and assist in personnel

management.

Reception of the Client Flowchart:

As a first step in clients reception and greeting, physician, the clinic manager, must
assign some one (nurse or Raeda Refia) to treat the client’s friendly and get the answers
from each client. This reception will help client’s to feel comfortable and to select the
appropriate FP/MCH/RH health services they are in need:

Greet the client,
Hello, how can I help you?
As a response to client’s needs, provide the requested services to the client then ask her

the following questions if she agreed:

Are you pregnant OR are trying to become pregnant?

Client is pregnant Promote the benefits of ANC services and Guide her to
ANC
Client is not pregnant Provide FP counseling to non-users

Counsel FP users to solve their problems (If any)

Explain LAM to breastfeeding women

Refer clients to FP services when indicated
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Hello, how can we help you?
]

v

Provide requested care |

v

Can I ask you a few more questions? It may help you get out of your visit today?

L If Ok

Are you pregnant now or are you trying to become pregnant?

Guide to ANC What are you doing to prevent pregnancy?

v v

v

Nothing BF? Uses FP

| Check! If conditions for

1. Ask for reason of non-use LAM Are you happy with the

2. Educate/explain benefit/
provide solutions
3. Guide to FP counselor
solutions \
NO

(-Ve)  (+Ve)
Yes Why not? Refer to FP
Counselor for solution
<
A 4
Do you have children? How old are they? |

v v v v

. 1 _‘5 year 5-10 years 10 20 years
Birth to one year Guide to Guide to Guide to
?ull_iittgtion counseling ; Ism}r]nmln]iau?lﬁs 1. FGM Counseling 1. FGM Counseling

. . School Healtl
2. Well baby care 2. School Health ?2’, ich(;ﬁl CHeat]th
3.Immunizations . Youth Centers

4 Post-Partiim services

v

Do you know we have a women’s club here?
You are very welcome to join.

v

If interested; explain activities

Reception of Clients Flowchart
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Initial Visit
Follow the “GATHER” steps to ensure that all steps of clients/patients information,
education and counseling are achieved.
1) Fill out necessary forms.
a. Administrative forms
b. Clinical forms
c. Client Medical Record
d. Client Identification Card
e. Client Registration Log
2) Obtain general medical, family planning, reproductive, and family history.
3) Perform physical examination (physical assessment).
4) Order laboratory investigations as necessary.
5) Discuss the written informed consent (whenever needed).
6) Provide the necessary information and services:
a. Discuss preventive measures.
b. Provide contraceptive methods (if FP client)
c. Attend to medical problems (if any):
7) Clinical management of the problem OR
8) Referral (If needed)
9) Appointment
10) Complete medical records.

11) Ensure that patients/clients pays the necessary fees and manage other
administrative requirements.

Return Visit
Routine
1. Nurse greets patient/client.
2. Patient/client presents identification card with record number.
3. Nurse obtains medical record.
4. Nurse updates basic demographic/social or medical data.
5. Nurse asks if client has any questions or problems.
General health
Reproductive health
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9.
10.
11.

Contraceptive or family planning needs.

If client has questions or problems, nurse refers her to physician for
examination, further action and/or lab tests.

If there are no questions or problems, nurse provides health education and/or re-
supply of FP method.

For FP clients, nurse reinforces method use with specific instructions and
warnings. For RH patients/clients, nurse promotes the available RH services and
healthy practices and behaviors.

Nurse assures preventive health screening.
Nurse discusses and/or makes follow-up visit appointment.

Nurse completes medical record.

Non-Routine (Non-Scheduled)

1
2
3.
4
5

Nurse greets patient/client.
Patient/client presents identification card with record number.
Nurse obtains medical record.
Nurse updates basic demographic/social or medical data.
Nurse asks if client has any questions or problems.

General health

Reproductive health

Contraceptive or family planning needs.

Nurse refers patient to physician for further care. Physician completes steps 7 to
10 and attends to medical problems (see flow chart for return client).
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NURSE NURSE NURSE NURSE
Admission to Getting Medical Record Record Update
Waiting Area Registration [ Retrieval History Update
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Family Planning Clients Flowchart: New Client
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NURSE NURSE NURSE NURSE
Admission to Getting Medical Record Record Update
Waiting Area [ Registration [P Retrieval —»{ History Update
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Family Planning Clients Flowchart: Return Patient/Client
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Information, Education, and Communication
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